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ʇʨʦʛʨʘʤʤʘ TACIS - IBPP

ʇʨʠʤʝʥʝʥʠʝ  ʩʦʚʨʝʤʝʥʥʳʭ ʩʪʘʥʜʘʨʪʦʚ ʧʦ 

ʧʨʘʚʘʤ ʧʘʮʠʝʥʪʦʚ ʚ ʢʘʯʝʩʪʚʝ ʠʥʜʠʢʘʪʦʨʦʚ 

ʚʥʝʰʥʝʛʦ ʠ ʚʥʫʪʨʝʥʥʝʛʦ ʢʦʥʪʨʦʣʷ ʚ 

ʩʠʩʪʝʤʝ ʘʢʨʝʜʠʪʘʮʠʠ ʤʝʜʠʮʠʥʩʢʠʭ 

ʫʯʨʝʞʜʝʥʠʡ

ɺ.ɺ.ɻʣʫʭʦʚʩʢʠʡ

ʜʠʨʝʢʪʦʨʖʞʥʦʛʦʋʢʨʘʠʥʩʢʦʛʦʮʝʥʪʨʘʧʦʧʨʘʚʘʤʛʨʘʞʜʘʥʚʟʜʨʘʚʦʦʭʨʘʥʝʥʠʠ,

ʯʣʝʥʅʘʮʠʦʥʘʣʴʥʦʛʦʩʦʚʝʪʘʧʦʚʦʧʨʦʩʘʤʦʭʨʘʥʳʟʜʦʨʦʚʴʷʥʘʩʝʣʝʥʠʷʧʨʠ

ʇʨʝʟʠʜʝʥʪʝʋʢʨʘʠʥʳ,ʢʘʥʜʠʜʘʪʤʝʜʠʮʠʥʩʢʠʭʥʘʫʢ

http://blog.cooluck.kiev.ua/wp-content/uploads/2007/04/ukraine.gif
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Abraham Flexner 

1866-1959            

"ɼʦʢʣʘʜ ʌʣʝʢʩʥʝʨʘ" (1910)

ɼʚʠʞʝʥʠʝ ʢ ʧʦʚʳʰʝʥʠʶ 

ʤʝʜʠʮʠʥʩʢʠʭ ʩʪʘʥʜʘʨʪʦʚ

1917 ʛ. - ɸʤʝʨʠʢʘʥʩʢʠʡ ʭʠʨʫʨʛʠʯʝʩʢʠʡ ʢʦʣʣʝʜʞ 

ʦʧʫʙʣʠʢʦʚʘʣ "ʄʠʥʠʤʘʣʴʥʳʝ ʩʪʘʥʜʘʨʪʳ ʜʣʷ 

ʙʦʣʴʥʠʮ"

1918 ʛ. - ʥʘʯʘʣʠʩʴ ʠʥʩʧʝʢʮʠʦʥʥʳʝ ʧʦʩʝʱʝʥʠʷ 

ʣʝʯʝʙʥʳʭ ʫʯʨʝʞʜʝʥʠʡ
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Avedis Donabedian 

1919-2000

ʧʨʦʬʝʩʩʦʨ ʋʥʠʚʝʨʩʠʪʝʪʘ ʰʪʘʪʘ ʄʠʯʠʛʘʥ

ʊʝʦʨʠʷ ʦʙʝʩʧʝʯʝʥʠʷ ʛʘʨʘʥʪʠʠ 

ʢʘʯʝʩʪʚʘʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ
ʇʝʨʚʳʡ ʵʣʝʤʝʥʪ ïʟʘʪʨʘʪʳ

ɺʪʦʨʦʡ ʵʣʝʤʝʥʪ -ʬʦʨʤʘ ʦʨʛʘʥʠʟʘʮʠʠ ʣʝʯʝʙʥʦʛʦ 

ʧʨʦʮʝʩʩʘ
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çɸʪʨʠʙʫʪʳè ʢʘʯʝʩʪʚʘ ʤʝʜʠʮʠʥʩʢʦʡ 

ʧʦʤʦʱʠ (ɸ.ɼʦʥʘʙʝʜʠʘʥ)

¸ ʜʝʡʩʪʚʝʥʥʦʩʪʴ, 

¸ ʵʬʬʝʢʪʠʚʥʦʩʪʴ, 

¸ ʨʝʥʪʘʙʝʣʴʥʦʩʪʴ, 

¸ ʦʧʪʠʤʘʣʴʥʦʩʪʴ, 

¸ ʧʨʠʝʤʣʝʤʦʩʪʴ, 

¸ ʟʘʢʦʥʥʦʩʪʴ

¸ ʙʝʩʧʨʠʩʪʨʘʩʪʥʦʩʪʴ 
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ʇʨʠʝʤʣʝʤʦʩʪʴ, ʟʘʢʦʥʥʦʩʪʴ ʠ 

ʙʝʩʧʨʠʩʪʨʘʩʪʥʦʩʪʴ

ʅʘʧʨʠʤʝʨ, ʢʘʢʠʝ ʠʥʜʠʢʘʪʦʨʳ ʤʦʛʫʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʳ ʚ 
ʦʪʥʦʰʝʥʠʠ ʢʝʩʘʨʝʚʘ ʩʝʯʝʥʠʷ:

¸ ʗʚʣʷʝʪʩʷ ʣʠ ʢʝʩʘʨʝʚʦ ʩʝʯʝʥʠʝ ʧʨʠʝʤʣʝʤʳʤ ʚʳʙʦʨʦʤ 
ʜʣʷ ʧʘʮʠʝʥʪʢʠ ʠ ʝʝ ʩʝʤʴʠ? 

¸ ʗʚʣʷʝʪʩʷ ʣʠ ʦʥʦ ʟʘʢʦʥʥʳʤ ʠ ʵʪʠʯʝʩʢʠ ʜʦʧʫʩʪʠʤʳʤ, 
ʠʤʝʝʪ ʣʠ ʚʨʘʯ ʧʨʘʚʦ ʚ ʦʩʦʙʳʭ ʩʣʫʯʘʷʭ ʧʨʝʜʣʘʛʘʪʴ 
ʙʫʜʫʱʝʡ ʤʘʪʝʨʠ ʦʧʝʨʘʮʠʶ ʢʝʩʘʨʝʚʘ ʩʝʯʝʥʠʷ? 

¸ ʅʘʢʦʥʝʮ, ʚʩʝʛʜʘ ʣʠ ʢʝʩʘʨʝʚʦ ʩʝʯʝʥʠʝ ʦʧʨʘʚʜʘʥʦ ʠ 
ʤʦʨʘʣʴʥʦ ʜʦʧʫʩʪʠʤʦ? 

¸ ɼʨʫʛʠʤʠ ʩʣʦʚʘʤʠ, ʤʦʞʥʦ ʣʠ ʙʫʜʝʪ ʩʦʩʝʜʢʝ ʧʘʮʠʝʥʪʢʠ ʧʦ 
ʧʘʣʘʪʝ ʠʣʠ ʝʝ ʜʚʦʶʨʦʜʥʦʡ ʩʝʩʪʨʝ ʥʘ ʜʨʫʛʦʤ ʢʦʥʮʝ 
ʩʪʨʘʥʳ ʧʨʝʜʣʦʞʠʪʴ ʪʦʪ ʞʝ ʚʳʙʦʨ ʚ ʪʘʢʦʡ ʞʝ ʩʠʪʫʘʮʠʠ.



6

E U R O P E

ʂʦʤʧʦʥʝʥʪʳ ʦʙʝʩʧʝʯʝʥʠʷ ʢʘʯʝʩʪʚʘ 
çʏʝʪʳʨʝ ʧʨʠʥʮʠʧʘè WHO

Îʚʳʧʦʣʥʝʥʠʝ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʬʫʥʢʮʠʠ 

(ʪʝʭʥʠʯʝʩʢʦʝ ʢʘʯʝʩʪʚʦ)

Îʠʩʧʦʣʴʟʦʚʘʥʠʝ ʨʝʩʫʨʩʦʚ (ʵʬʬʝʢʪʠʚʥʦʩʪʴ)

Îʢʦʥʪʨʦʣʴ ʩʪʝʧʝʥʠ ʨʠʩʢʘ 

(ʚ ʨʝʟʫʣʴʪʘʪʝ ʤʝʜʠʮʠʥʩʢʠʭ ʚʤʝʰʘʪʝʣʴʩʪʚ)

Îʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʧʘʮʠʝʥʪʘ ʤʝʜʠʮʠʥʩʢʠʤ 

ʚʤʝʰʘʪʝʣʴʩʪʚʦʤ



7

E U R O P E

ʅʝʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʙʦʣʴʥʦʛʦ

ʈʘʩʩʤʘʪʨʠʚʘʝʪʩʷ, ʢʘʢ ʘʣʴʪʝʨʥʘʪʠʚʥʦʝ ʧʦʥʷʪʠʝ 
ʝʛʦ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ, ʚ ʩʣʝʜʫʶʱʠʭ 
ʘʩʧʝʢʪʘʭ:

¸ - ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʜʦʩʪʫʧʥʦʩʪʴʶ 
ʣʝʯʝʙʥʦ-ʜʠʘʛʥʦʩʪʠʯʝʩʢʦʛʦ ʧʨʦʮʝʩʩʘ;

¸ - ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʪʝʯʝʥʠʝʤ ʣʝʯʝʙʥʦ-
ʜʠʘʛʥʦʩʪʠʯʝʩʢʦʛʦ ʧʨʦʮʝʩʩʘ;

¸ - ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʨʝʟʫʣʴʪʘʪʦʤ ʣʝʯʝʙʥʦ-
ʜʠʘʛʥʦʩʪʠʯʝʩʢʦʛʦ ʧʨʦʮʝʩʩʘ (ʚ ʧʨʝʜʩʪʘʚʣʝʥʠʠ 
ʧʘʮʠʝʥʪʘ).
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ʉʪʘʥʜʘʨʪʳ ʦʢʘʟʘʥʠʷ ʤʝʜʠʮʠʥʩʢʦʡ 

ʧʦʤʦʱʠ

Îʠʥʩʪʨʫʤʝʥʪ ʜʣʷ ʠʟʤʝʨʝʥʠʷ ʠ ʫʧʨʘʚʣʝʥʠʷ 
ʢʘʯʝʩʪʚʦʤ ʚ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʠ 

Îʵʣʝʤʝʥʪ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ 
ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ

Îʨʘʩʯʝʪ ʩʪʦʠʤʦʩʪʠ ʤʝʜʠʮʠʥʩʢʠʭ ʫʩʣʫʛ 

Îʦʩʥʦʚʘ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʧʨʘʚʠʣʴʥʦʩʪʠ 
ʤʝʜʠʮʠʥʩʢʦʡ ʪʘʢʪʠʢʠ

Îʟʘʱʠʪʘ ʧʨʘʚ ʧʘʮʠʝʥʪʘ ʥʘ ʢʘʯʝʩʪʚʝʥʥʫʶ 
ʤʝʜʠʮʠʥʩʢʫʶ ʧʦʤʦʱʴ
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ʄʦʥʠʪʦʨʠʥʛ ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʘʮʠʝʥʪʦʚ

¸ ʆʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩ ʫʯʝʪʦʤ ʨʘʟʨʘʙʦʪʘʥʥʳʭ 

ʤʦʜʝʣʝʡ (ʩʪʘʥʜʘʨʪʦʚ ʠʣʠ ʧʨʦʪʦʢʦʣʦʚ ʚʝʜʝʥʠʷ 

ʧʘʮʠʝʥʪʦʚ) ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʢʨʠʪʝʨʠʝʚ, 

ʧʦʜʣʝʞʘʱʠʭ ʢʦʣʠʯʝʩʪʚʝʥʥʦʤʫ ʠʟʤʝʨʝʥʠʶ. 

¸ ɼʣʷ ʢʦʣʠʯʝʩʪʚʝʥʥʦʛʦ ʠʟʤʝʨʝʥʠʷ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʧʘʮʠʝʥʪʦʚ ʠʩʧʦʣʴʟʫʶʪʩʷ ʦʙʨʘʪʥʳʝ 

ʙʝʟʦʧʘʩʥʦʩʪʠʥʝʛʘʪʠʚʥʳʝ ʠʥʜʝʢʩʳ
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ʅʘʩʢʦʣʴʢʦ ʨʠʩʢʦʚʘʥʦ ʟʜʨʘʚʦʭʨʘʥʝʥʠʝ?
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ʫʣʪʨʘ-ʥʠʩʲʢ 

ʨʠʩʢ

(<1/100 000)ʟʜʨʘʚʝʦʧʘʟʚʘʥʝ

ʘʣʧʠʥʠʟʲʤ

ʩʢʦʢʦʚʝ  ʩ
ʙʲʥʜʞʠ

ʰʦʬʠ

ʨʘʥʝ

ʭʠʤʠʯʝʩʢʦ

ʧʨʦʠʟʚ-ʚʦ

ʯʘʨʪʲʨʥʠ

ʧʦʣʝʪʠ

ʨʝʜʦʚʥʠ
ʧʦʣʝʪʠ

ɾʇ ʚ ɽʉ

ɸɽʎ

ʣʦʛʘʨʠʪʤʠʯʥʦ ʩʲʦʪʥʦʰʝʥʠʝ
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ʄʦʜʝʣʴ `ʰʚʝʡʮʘʨʩʢʦʛʦ ʩrʨʘ`

Modified from Reason, 1991 É 1991, James Reason

ʧʨʠʯʠʥʠ

ʟʘʱʠʪʥʠ ʙʘʨʠʝʨʠ

ʠʥʮʠʜʝʥʪ

ʥʝʧʲʣʥʠ 

ʉʆʇ

ʥʝʷʩʥʠ 

ʩʪʘʥʜʘʨʪʠ
ʧʨʦʪʠʚʦʨʝʯ

ʠʷ

ʧʨʦʠʟʚ. ʩʪʨʝʩ

ʧʨʝʭʚʲʨʣʷʥʝ 

ʥʘ

ʦʪʛʦʚʦʨʥʦʩʪ

ʥʝʘʜʝʢʚʘʪʥʦ

ʦʙʫʯʝʥʠʝ

ʦʪʚʣʠʯʘʥʝ ʥʘ

ʚʥʠʤʘʥʠʝʪʦ

ʥʝʨʝʜʦʚʥʘ

ʧʦʜʜʨʲʞʢʘ

ʩʣʘʙʘ

ʪʝʭʥʦʣʦʛʠʷʣʘʪʝʥʪʥʠ

ʛʨʝʰʢʠ

ʧʨʠʯʠʥʥʦ-

ʩʣʝʜʩʪʚʝʥʠ ʚʨʲʟʢʠ

ʩʚʝʪʲʪ
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ʅʝʛʘʪʠʚʥʳʝ ʠʥʜʝʢʩʳ

¸ ʀʥʜʝʢʩ çʣʝʪʘʣʴʥʦʩʪʴèʛʦʚʦʨʠʪ ʦʩʤʝʨʪʝʣʴʥʦʤ ʠʩʭʦʜʝ ʚ ʭʦʜʝ ʣʝʯʝʥʠʷ ʠʣʠ 
ʦʙʩʣʝʜʦʚʘʥʠʷ. 

¸ ʀʥʜʝʢʩ çʦʪʨʠʮʘʪʝʣʴʥʳʡ ʥʝʩʤʝʨʪʝʣʴʥʳʡ ʠʩʭʦʜèʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ 
ʪʦʤ, ʯʪʦ ʙʦʣʴʥʦʡ ʚʳʞʠʣ, ʥʦ ʢ ʤʦʤʝʥʪʫ ʚʳʧʠʩʢʠ ʥʝ ʧʦʣʫʯʝʥ ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʡ 
ʨʝʟʫʣʴʪʘʪ ʤʝʜʠʮʠʥʩʢʦʛʦ ʚʤʝʰʘʪʝʣʴʩʪʚʘ (ʥʘʧʨʠʤʝʨ, ʚʪʦʨʠʯʥʘʷ ʘʤʧʫʪʘʮʠʷ 
ʢʦʥʝʯʥʦʩʪʠ ʫ ʧʘʮʠʝʥʪʘ ʩ ʢʨʠʪʠʯʝʩʢʦʡ ʠʰʝʤʠʝʡ ʠʣʠ ʥʝ ʚʝʨʠʬʠʮʠʨʦʚʘʥʥʳʡ 
ʜʠʘʛʥʦʟ ʫ ʙʦʣʴʥʦʛʦ, ʧʦʩʪʫʧʠʚʰʝʛʦ ʥʘ ʦʙʩʣʝʜʦʚʘʥʠʝ).

¸ ʀʥʜʝʢʩ çʦʩʣʦʞʥʝʥʠʷ ʚʤʝʰʘʪʝʣʴʩʪʚʘèʧʦʜʨʘʟʫʤʝʚʘʝʪ ʜʦʣʶ ʙʦʣʴʥʳʭ ʩ 
ʦʩʣʦʞʥʝʥʠʷʤʠ ʚʤʝʰʘʪʝʣʴʩʪʚ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʠʭ ʢʦʣʠʯʝʩʪʚʘ ʫ ʦʜʥʦʛʦ 
ʧʘʮʠʝʥʪʘ (ʪʦ ʞʝ ʩʘʤʦʝ ʦʪʥʦʩʠʪʩʷ ʠ ʢ ʚʥʫʪʨʠʙʦʣʴʥʠʯʥʦʡ ʠʥʬʝʢʮʠʠ). 

¸ ʀʥʜʝʢʩ çʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʧʘʮʠʝʥʪʘèʧʦʜʨʘʟʫʤʝʚʘʝʪ ʜʦʣʶ 
ʙʦʣʴʥʳʭ, ʥʝʛʘʪʠʚʥʦ ʭʘʨʘʢʪʝʨʠʟʫʶʱʠʭ ʭʦʪʷ ʙʳ ʦʜʥʫ ʠʟ ʩʪʦʨʦʥ ʣʝʯʝʙʥʦ-
ʜʠʘʛʥʦʩʪʠʯʝʩʢʦʛʦ ʧʨʦʮʝʩʩʘ (ʜʦʩʪʫʧʥʦʩʪʴ, ʪʝʯʝʥʠʝ ʧʨʦʮʝʩʩʘ ʠʣʠ ʝʛʦ 
ʨʝʟʫʣʴʪʘʪ). 

¸ ʀʥʜʝʢʩ çʧʩʠʭʦʣʦʛʠʯʝʩʢʠʡ ʢʦʥʬʣʠʢʪèʧʦʜʨʘʟʫʤʝʚʘʝʪ ʜʦʣʶ ʙʦʣʴʥʳʭ ʠʣʠ  
ʨʦʜʩʪʚʝʥʥʠʢʦʚ, ʫ ʢʦʪʦʨʳʭ ʚʦʟʥʠʢʣʘ ʭʦʪʷ ʙʳ ʦʜʥʘ ʢʦʥʬʣʠʢʪʥʘʷ ʩʠʪʫʘʮʠʷ ʩ 
ʤʝʜʠʮʠʥʩʢʠʤ ʧʝʨʩʦʥʘʣʦʤ ʦʪʜʝʣʝʥʠʷ.
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ʆɾʀɼɸʅʀʗ ʇɸʎʀɽʅʊʆɺ
çɺʦʩʝʤʴ ʘʩʧʝʢʪʦʚʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠè 

ɽʚʨʦʧʝʡʩʢʠʡʠʥʩʪʠʪʫʪ ʇʠʢʝʨʘ(ʆʢʩʬʦʨʜ), 2004 

Îɼʦʩʪʫʧʥʦʩʪʴ

Î ʂʘʯʝʩʪʚʦ ʠ ʢʦʤʬʦʨʪʥʦʩʪʴ 

Î ʉʦʛʣʘʩʦʚʘʥʥʦʩʪʴʚʩʝʭ ʚʠʜʦʚ ʧʦʤʦʱʠ

Îʋʚʘʞʝʥʠʝʧʨʠʚʘʪʥʦʩʪʠʠ ʜʦʩʪʦʠʥʩʪʚʘ

Îʀʥʬʦʨʤʠʨʦʚʘʥʠʝ, ʚʟʘʠʤʦʜʝʡʩʪʚʠʝʠ
ʧʨʦʩʚʝʱʝʥʠʝ

Îʕʤʦʮʠʦʥʘʣʴʥʘʷʧʦʜʜʝʨʞʢʘ

Îɺʦʚʣʝʯʝʥʠʝʩʝʤʴʠʠʜʨʫʟʝʡ

Îʈʘʟʚʠʪʠʝ ʠʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ
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ʈʘʟʜʝʣʝʥʠʝʦʮʝʥʦʢ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ 

ʝʝ ʩʫʙʲʝʢʪʘʤʠ

ʇʘʮʠʝʥʪ:

Îʦʱʫʱʝʥʠʝʙʦʣʝʟʥʠ

Îʩʦʮʠʘʣʴʥʳʝ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘ

Îʦʪʥʦʰʝʥʠʝ ʢ ʨʠʩʢʘʤ

Îʩʪʦʠʤʦʩʪʴ

Îʧʨʝʜʧʦʯʪʝʥʠʷ

ɺʨʘʯ:

Îʜʠʘʛʥʦʟ

Îʵʪʠʦʣʦʛʠʷ ʟʘʙʦʣʝʚʘʥʠʷ

Îʧʨʦʛʥʦʟ

Îʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ 

ʣʝʯʝʥʠʷ

Îʚʦʟʤʦʞʥʳʝ ʨʝʟʫʣʴʪʘʪʳ
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ɽʚʨʦʧʝʡʩʢʘʷ ʭʘʨʪʠʷ ʧʨʘʚ ʧʘʮʠʝʥʪʦʚ
ʈʠʤ, ʥʦʷʙʨʴ 2002

Îʇʨʘʚʦ ʥʘ ʜʦʩʪʫʧ

Îʇʨʘʚʦ ʥʘ ʠʥʬʦʨʤʘʮʠʶ 

Îʇʨʘʚʦ ʥʘ ʩʦʛʣʘʩʠʝ

Îʇʨʘʚʦ ʥʘ ʩʚʦʙʦʜʫ ʚʳʙʦʨʘ

Îʇʨʘʚʦ ʥʘ ʧʨʠʚʘʪʥʦʩʪʴ ʠ 
ʣʠʯʥʳʝ ʪʘʡʥʳ

Îʇʨʘʚʦ ʥʘ ʧʦʜʘʯʫ ʞʘʣʦʙ

Îʇʨʘʚʦ ʥʘ ʢʦʤʧʝʥʩʘʮʠʶ

Îʇʨʘʚʦ ʥʘ ʧʨʦʬʠʣʘʢʪʠʯʝʩʢʠʝ 
ʤʝʨʳ

Îʇʨʘʚʦ ʥʘ ʫʚʘʞʝʥʠʝ ʚʨʝʤʝʥʠ 
ʧʘʮʠʝʥʪʘ

Îʇʨʘʚʦ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 
ʩʪʘʥʜʘʨʪʦʚ ʢʘʯʝʩʪʚʘ

Îʇʨʘʚʦ ʥʘ ʙʝʟʦʧʘʩʥʦʩʪʴ

Îʇʨʘʚʦ ʥʘ ʜʦʩʪʫʧ ʢ ʩʦʚʨʝʤʝʥʥʳʤ 
ʜʦʩʪʠʞʝʥʠʷʤ

Îʇʨʘʚʦ ʥʘ ʫʩʪʨʘʥʝʥʠʝ ʠʟʣʠʰʥʠʭ 
ʩʪʨʘʜʘʥʠʡ ʠ ʙʦʣʠ

Îʇʨʘʚʦ ʥʘ 
ʠʥʜʠʚʠʜʫʘʣʠʟʠʨʦʚʘʥʥʦʝ 
ʣʝʯʝʥʠʝ
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ʈʫʢʦʚʦʜʷʱʠʝ ʧʨʠʥʮʠʧʳ/ʢʦʤʧʦʥʝʥʪʳ ʜʣʷ ʩʠʩʪʝʤʳ 

ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʦʡ ʥʘ ʧʘʮʠʝʥʪʦʚ ï

Patient-Centred Health Care (WHO, 2003)

Îʇʦʩʪʨʦʝʥʠʝ ʧʘʨʪʥʝʨʩʪʚʘ ʚʦ ʚʨʝʤʷ ʧʨʦʚʝʜʝʥʠʷ ʣʝʯʝʥʠʷ

Îʌʦʢʫʩʠʨʦʚʢʘ ʥʘ ʟʘʙʦʪʘʭ ʠ ʧʨʠʦʨʠʪʝʪʘʭ ʧʘʮʠʝʥʪʘ

Îʀʩʧʦʣʴʟʦʚʘʥʠʝ 5 ɸ: ʆʮʝʥʠʪʴ, ʇʦʩʦʚʝʪʦʚʘʪʴ, ʉʦʛʣʘʩʦʚʘʪʴ, 
ʆʢʘʟʘʪʴ ʧʦʤʦʱʴ, ʋʩʪʨʘʥʠʪʴ

Îʇʝʨʝʜʘʯʘ ʧʘʮʠʝʥʪʫ ʟʥʘʥʠʡ  ʦ ʙʦʣʝʟʥʠ ʠ ʩʘʤʦʧʦʤʦʱʠ

Îʆʨʛʘʥʠʟʘʮʠʷ ʘʢʪʠʚʥʦʛʦ ʥʘʙʣʶʜʝʥʠʷ

Îɺʦʚʣʝʯʝʥʠʝ ʧʘʮʠʝʥʪʘ ʚ ʢʘʯʝʩʪʚʝ ʵʢʩʧʝʨʪʘ ʥʘʨʘʚʥʝ ʩ 
ʧʝʨʩʦʥʘʣʦʤ ʤʝʜʠʮʠʥʩʢʦʛʦ ʫʯʨʝʞʜʝʥʠʷ

Îʆʙʝʩʧʝʯʝʥʠʝ ʩʚʷʟʠ ʠ  ʧʦʜʜʝʨʞʢʠ ʦʙʱʝʩʪʚʘ ʠ ʩʝʤʴʠ

Îʀʩʧʦʣʴʟʦʚʘʥʠʝ ʧʠʩʴʤʝʥʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ïʨʝʛʠʩʪʨʳ, ʧʣʘʥʳ-
ʣʝʯʝʥʠʷ, ʣʝʯʝʙʥʳʝ ʢʘʨʪʳ ʠ ʜʨʫʛʠʝ ʤʘʪʝʨʠʘʣʳ ʜʣʷ 
ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ,  ʨʝʢʦʤʝʥʜʘʮʠʡ ʠ ʥʘʧʦʤʠʥʘʥʠʡ

Îɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʧʝʨʩʦʥʘʣʘ ʚ ʬʦʨʤʝ çʢʣʠʥʠʯʝʩʢʦʡ ʢʦʤʘʥʜʳè

Îʆʙʝʩʧʝʯʝʥʠʝ ʧʨʦʜʦʣʞʝʥʠʷ ʤʝʜʠʮʠʥʩʢʦʛʦ ʫʭʦʜʘ
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ʉʠʩʪʝʤʘ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ, 

ʦʨʠʝʥʪʠʨʦʚʘʥʥʘʷ ʥʘ ʧʘʮʠʝʥʪʘ

ʆʧʨʝʜʝʣʝʥʠʝ:

çʕʪʦ ʩʠʩʪʝʤʘ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ, ʚ 
ʢʦʪʦʨʦʡ ʢʘʯʝʩʪʚʦ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ 
ʜʦʩʪʠʛʘʝʪʩʷ ʧʦʩʨʝʜʩʪʚʦʤ ʧʘʨʪʥʝʨʩʪʚʘ 
ʠʥʬʦʨʤʠʨʦʚʘʥʥʳʭ ʠ ʫʚʘʞʘʝʤʳʭ ʧʘʮʠʝʥʪʦʚ    
(ʠ ʠʭ ʩʝʤʝʡ) ʩ ʢʦʤʘʥʜʦʡ ʧʦʜʛʦʪʦʚʣʝʥʥʳʭ, 
ʦʨʛʘʥʠʟʦʚʘʥʥʳʭ ʠ ʩʢʦʦʨʜʠʥʠʨʦʚʘʥʥʳʭ ʚ 
ʩʚʦʠʭ ʜʝʡʩʪʚʠʷʭ ʧʨʦʬʝʩʩʠʦʥʘʣʦʚè

ʅʘʮʠʦʥʘʣʴʥʳʡ ʉʦʚʝʪ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ, 2004 ʛ.
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ʉʠʩʪʝʤʘ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ, 

ʦʨʠʝʥʪʠʨʦʚʘʥʥʘʷ ʥʘ ʧʘʮʠʝʥʪʘ

ʇʨʠʥʮʠʧʳ:

Î ʇʘʮʠʝʥʪʳ ʜʦʣʞʥʳ ʧʦʣʫʯʘʪʴ ʤʝʜʠʮʠʥʩʢʫʶ ʧʦʤʦʱʴ (ʠ 
ʫʧʨʘʚʣʷʪʴ ʝʡ) ʚ ʧʘʨʪʥʝʨʩʪʚʝ ʩ ʢʦʤʘʥʜʦʡ 
ʩʢʦʦʨʜʠʥʠʨʦʚʘʥʥʳʭ ʤʝʜʠʢʦʚ-ʧʨʦʬʝʩʩʠʦʥʘʣʦʚ, ʢʦʪʦʨʘʷ 
ʦʮʝʥʠʚʘʝʪ, ʫʚʘʞʘʝʪ ʠ ʜʝʡʩʪʚʫʝʪ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʮʝʣʷʤʠ, 
ʧʦʪʨʝʙʥʦʩʪʷʤʠ, ʮʝʥʥʦʩʪʷʤʠ, ʧʨʝʜʧʦʯʪʝʥʠʷʤʠ, ʢʫʣʴʪʫʨʦʡ ʠ 
ʜʨʫʛʠʤʠ ʬʘʢʪʦʨʘʤʠ ʦʧʨʝʜʝʣʝʥʥʳʤʠ ʧʘʮʠʝʥʪʘʤʠ (ʘ ʪʘʢʞʝ ʠʭ 
ʩʝʤʴʷʤʠ)  

Î ʇʘʮʠʝʥʪʳ ʠ ʠʭ ʩʝʤʴʠ ʜʦʣʞʥʳ ʧʦʣʫʯʘʪʴ ʥʘʫʯʥʦ-
ʦʙʦʩʥʦʚʘʥʥʫʶ, ʵʢʦʥʦʤʠʯʝʩʢʠ ʵʬʬʝʢʪʠʚʥʫʶ, ʢʘʯʝʩʪʚʝʥʥʫʶ ʠ 
ʙʝʟʦʧʘʩʥʫʶ  ʤʝʜʠʮʠʥʩʢʫʶ ʧʦʤʦʱʴ, ʫʣʫʯʰʘʶʱʫʶ ʠʭ ʟʜʦʨʦʚʴʝ, 
ʫʩʪʨʘʥʷʶʱʫʶ ʜʠʩʢʦʤʬʦʨʪ ʠ ʩʚʦʙʦʜʥʫʶ ʦʪ ʚʦʟʤʦʞʥʳʭ 
ʦʰʠʙʦʢ

Î ʇʘʮʠʝʥʪʳ ʠ ʠʭ ʩʝʤʴʠ ʜʦʣʞʥʳ ʠʤʝʪʴ ʚʦʟʤʦʞʥʦʩʪʠ ʧʦʣʫʯʘʪʴ 
ʠ ʧʦʥʠʤʘʪʴ ʠʥʬʦʨʤʘʮʠʶ ʠ ʫʩʣʫʛʠ ʠ ʧʨʠʥʠʤʘʪʴ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʩʦʩʪʦʷʥʠʶ ʠʭ ʟʜʦʨʦʚʴʷ ʨʝʰʝʥʠʷ
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ʂʨʠʪʝʨʠʠ ʦʮʝʥʢʠ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ ʦʩʥʦʚʘʥʥʦʡ ʥʘ 

ʩʦʚʨʝʤʝʥʥʳʭ ʩʪʘʥʜʘʨʪʘʭ ʧʦ ʧʨʘʚʘʤ ʧʘʮʠʝʥʪʦʚ

Î ɺ ʢʘʢʦʡ ʤʝʨʝ ʤʝʜʠʮʠʥʩʢʘʷ ʧʦʤʦʱʴ ʩʬʦʢʫʩʠʨʦʚʘʥʘ ʥʘ ʧʦʪʨʝʙʥʦʩʪʷʭ 
ʧʘʮʠʝʥʪʦʚ ?

Î ʆʨʛʘʥʠʟʘʮʠʷ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ ʦʩʥʦʚʘʥʘ ʥʘ ʫʚʘʞʝʥʠʠʠ 
ʯʝʣʦʚʝʯʝʩʢʦʛʦ ʜʦʩʪʦʠʥʩʪʚʘ ʠ ʠʩʢʣʶʯʝʥʠʠ ʣʶʙʦʡ ʬʦʨʤʳ 
ʜʠʩʢʨʠʤʠʥʘʮʠʠ ?

Îʇʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʣʠ ʧʨʝʜʦʩʪʘʚʣʷʝʤʘʷ ʤʝʜʠʮʠʥʩʢʘʷ ʧʦʤʦʱʴ 
ʠʥʪʝʛʨʘʮʠʶ ʨʘʟʣʠʯʥʦʛʦ ʚʠʜʘ ʫʩʣʫʛ ʠ ʫʯʘʩʪʠʝ ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʦʛʦ 
ʧʝʨʩʦʥʘʣʘ ?

Î ɹʘʟʠʨʫʝʪʩʷ ʣʠ ʦʨʛʘʥʠʟʘʮʠʷ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ ʥʘ ʩʦʙʣʶʜʝʥʠʠ 
ʢʦʜʝʢʩʘ ʵʪʠʯʝʩʢʠʭ ʥʦʨʤ ?

Î ʀʤʝʝʪʩʷ ʣʠ ʵʬʬʝʢʪʠʚʥʘʷ ʩʠʩʪʝʤʘ ʢʦʥʪʨʦʣʷ ʢʘʯʝʩʪʚʘ?

Î ʆʙʝʩʧʝʯʠʚʘʝʪʩʷ ʣʠ ʚʦʚʣʝʯʝʥʠʝ ʧʘʮʠʝʥʪʦʚ ʚ ʦʨʛʘʥʠʟʘʮʠʶ 
ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ, ʦʙʝʩʧʝʯʝʥʠʝ ʫʭʦʜʘ ʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʫʩʣʫʛ ?

Î ʆʙʝʩʧʝʯʠʚʘʶʪʩʷ ʣʠ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʪʝʭ, ʢʪʦ 
ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʠ ʢʪʦ ʧʦʣʫʯʘʝʪ ʤʝʜʠʮʠʥʩʢʫʶ ʧʦʤʦʱʴ?



20

E U R O P E

ʂʨʠʪʝʨʠʠ ʦʮʝʥʢʠ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ ʦʩʥʦʚʘʥʥʦʡ ʥʘ 

ʩʦʚʨʝʤʝʥʥʳʭ ʩʪʘʥʜʘʨʪʘʭ ʧʦ ʧʨʘʚʘʤ ʧʘʮʠʝʥʪʦʚ

Î ʉʦʦʪʚʝʪʩʪʚʫʶʪ ʣʠ ʩʦʚʨʝʤʝʥʥʳʤ ʪʨʝʙʦʚʘʥʠʷʤ ʧʨʦʮʝʩʩʳ  
ʫʧʨʘʚʣʝʥʠʷ ʠʥʬʦʨʤʘʮʠʝʡ ʠ ʚʝʜʝʥʠʷ ʜʦʢʫʤʝʥʪʘʮʠʠ?

Î ʇʨʝʜʫʩʤʘʪʨʠʚʘʶʪ ʣʠ  ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʟʘʱʠʪʫ ʧʝʨʩʦʥʘʣʴʥʳʭ 
ʜʘʥʥʳʭʤʝʪʦʜʳ ʦʨʛʘʥʠʟʘʮʠʠ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ ?

Î ɺʩʝʛʜʘ ʣʠ ʧʘʮʠʝʥʪ ʙʳʚʘʝʪ ʧʨʦʠʥʬʦʨʤʠʨʦʚʘʥ ʦ ʩʚʦʠʭ ʧʨʘʚʘʭ, 
ʚʦʟʤʦʞʥʦʩʪʷʭ ʠ ʭʘʨʘʢʪʝʨʝ ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʡ ʤʝʜʠʮʠʥʩʢʦʡ 
ʧʦʤʦʱʠ?

Î ʇʨʝʜʫʩʤʘʪʨʠʚʘʶʪ ʣʠ ʬʦʨʤʳ ʦʨʛʘʥʠʟʘʮʠʠ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ 
ʧʨʘʚʦ ʧʘʮʠʝʥʪʦʚ ʥʘ ʧʨʠʥʷʪʠʝ ʩʘʤʦʩʪʦʷʪʝʣʴʥʳʭ ʨʝʰʝʥʠʡ, ʠʤʝʶʪ 
ʣʠ ʧʘʮʠʝʥʪʳ ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʙʦʨʘ ʨʘʟʣʠʯʥʳʭ ʚʠʜʦʚ ʫʩʣʫʛ?

Î ɺʩʝ ʫʯʘʩʪʥʠʢʠ ʩʠʩʪʝʤʳ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ 
ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ, ʜʦʣʞʥʳ ʙʳʪʴ ʚʦʚʣʝʯʝʥʳ ʚ ʧʨʦʮʝʩʩ 
ʥʝʧʨʝʨʳʚʥʦʛʦ ʦʙʨʘʟʦʚʘʥʠʷ

Î ʆʙʝʩʧʝʯʝʥʦ ʣʠ ʜʦʩʪʫʧʥʦʩʪʴ ʠ ʢʘʯʝʩʪʚʦ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ ʢʘʢ 
ʦʩʥʦʚʥʦʡ ʨʝʟʫʣʴʪʘʪ ʧʨʘʚʠʣʴʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʙʦʪʳ 
ʤʝʜʠʮʠʥʩʢʦʛʦ ʫʯʨʝʞʜʝʥʠʷ?
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ʇʨʦʛʨʘʤʤʳ ʘʢʢʨʝʜʠʪʘʮʠʠ ʤʝʜʠʮʠʥʩʢʠʭ 

ʫʯʨʝʞʜʝʥʠʡ ɹʦʣʛʘʨʠʠ

¸ ɹʦʣʴʥʠʮʳ ʠ ʜʠʩʧʘʥʩʝʨʳ ʩʦ ʩʪʘʮʠʦʥʘʨʘʤʠ

¸ ɼʠʘʛʥʦʩʪʠʯʝʩʢʦ-ʢʦʥʩʫʣʴʪʘʪʠʚʥʳʝ, ʤʝʜʠʮʠʥʩʢʠʝ ʠ ʤʝʜʠʢʦ-
ʩʪʦʤʘʪʦʣʦʛʠʯʝʩʢʠʝ ʮʝʥʪʨʳ, ʩʪʦʤʘʪʦʣʦʛʠʯʝʩʢʠʝ ʮʝʥʪʨʳ ʠ 
ʜʠʩʧʘʥʩʝʨʳ ʙʝʟ ʩʪʘʮʠʦʥʘʨʘ

¸ ʄʝʜʠʢʦ-ʪʝʭʥʠʯʝʩʢʠʝ ʣʘʙʦʨʘʪʦʨʠʠ ʧʦ ʟʫʙʦʪʝʭʥʠʢʝ

¸ ʄʝʜʠʢʦ-ʜʠʘʛʥʦʩʪʠʯʝʩʢʠʝ ʣʘʙʦʨʘʪʦʨʠʠ ʠ ʤʝʜʠʢʦ-ʜʠʘʛʥʦʩʪʠʯʝʩʢʠʝ 
ʣʘʙʦʨʘʪʦʨʠʠ ʣʝʯʝʙʥʳʭ ʫʯʨʝʞʜʝʥʠʡ ʙʦʣʴʥʠʯʥʦʡ ʠ 
ʚʥʝʙʦʣʴʥʠʯʥʦʡ ʧʦʤʦʱʠ

¸ ɼʠʘʣʠʟʥʳʝ ʮʝʥʪʨʳ ʠ ʜʠʘʣʠʟʥʳʝ ʢʣʠʥʠʢʠ (ʦʪʜʝʣʝʥʠʷ) ʧʨʠ 
ʩʪʘʮʠʦʥʘʨʥʳʭ ʫʯʨʝʞʜʝʥʠʷʭ

¸ ɹʘʥʢʠ ʪʢʘʥʝʡ

¸ ɼʦʤʘ ʤʝʜʠʢʦ-ʩʦʮʠʘʣʴʥʦʡ ʧʦʤʦʱʠ ʜʝʪʷʤ

¸ ʎʝʥʪʨʳ ʪʨʘʥʩʬʫʟʠʦʥʥʦʡ ʛʝʤʘʪʦʣʦʛʠʠ, ʢʣʠʥʠʢʠ ʠ ʦʪʜʝʣʝʥʠʷ 
ʪʨʘʥʩʬʫʟʠʦʥʥʦʡ ʛʝʤʘʪʦʣʦʛʠʠ

¸ ʆʮʝʥʢʘ ʦʪʜʝʣʴʥʳʭ ʤʝʜʠʮʠʥʩʢʠʭ ʚʠʜʦʚ ʜʝʷʪʝʣʴʥʦʩʪʠ (ʢʣʠʥʠʢʠ, 
ʦʪʜʝʣʝʥʠʷ)


