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ɺʀɿʅɸʏɽʅʅʗ ɸʂʈɽɼʀʊɸʎɯɰ

Âɻʨʦʤʘʜʩʴʢʝ ʚʠʟʥʘʥʥʷʥʘʮʽʦʥʘʣʴʥʦʶ 
ʘʢʨʝʜʠʪʘʮʽʡʥʦʶ ʫʩʪʘʥʦʚʦʶ ʜʦʩʷʛʥʝʥʥʷ 
ʘʢʨʝʜʠʪʘʮʽʡʥʠʭ ʩʪʘʥʜʘʨʪʽʚʤʝʜʠʯʥʦʶ 
ʦʨʛʘʥʽʟʘʮʽʻʶ, ʱʦ ʜʝʤʦʥʩʪʨʫʻʪʴʩʷ ʯʝʨʝʟ 
ʥʝʟʘʣʝʞʥʝ ʟʦʚʥʽʰʥʻ ʦʮʽʥʶʚʘʥʥʷ ʢʦʣʝʛʘʤʠ 
ʨʽʚʥʶ ʧʦʢʘʟʥʠʢʽʚ ʨʦʙʦʪʠ ʪʘʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ 
ʚʽʜʥʦʩʥʦ ʩʪʘʥʜʘʨʪʽʚ. 

ʈʦʟʨʦʙʢʘ ʘʢʨʝʜʠʪʘʮʽʾ ʣʽʢʘʨʝʥʴ ʚ ɭʚʨʦʧʽ, ɺʽʜʜʽʣ ʟ ʧʽʜʪʨʠʤʢʠ 

ʢʨʘʾʥ, ʈʝʛʽʦʥʘʣʴʥʠʡ ʦʬʽʩ ɺʆʆɿ, 2004 ʨ.
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ɺʀɿʅɸʏɽʅʅʗ2

ʉʝʨʪʠʬʽʢʘʮʽʷ-ʌʦʨʤʘʣʴʥʝ ʚʠʟʥʘʥʥʷ ʚʽʜʧʦʚʽʜʥʦʩʪʽ 
ʚʩʪʘʥʦʚʣʝʥʠʤ ʩʪʘʥʜʘʨʪʘʤ (ʥʘʧʨ. ʩʝʨʽʾ ISO 9000 ʜʣʷ 
ʩʠʩʪʝʤ ʷʢʦʩʪʽ), ʟʘʪʚʝʨʜʞʝʥʝ ʟʦʚʥʽʰʥʴʦʶ ʦʮʽʥʢʦʶ 
ʚʧʦʚʥʦʚʘʞʝʥʦʛʦ ʘʫʜʠʪʦʨʘ.

ʃʽʮʝʥʟʫʚʘʥʥʷ ïʇʨʦʮʝʩ, ʟʘ ʜʦʧʦʤʦʛʦʶ ʷʢʦʛʦ ʜʝʨʞʘʚʥʽ 
ʦʨʛʘʥʠ ʥʘʜʘʶʪʴ ʜʦʟʚʽʣ, ʟʘʟʚʠʯʘʡ ʧʽʩʣʷ ʧʝʨʝʚʽʨʢʠ 
ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʤʽʥʽʤʘʣʴʥʠʤ ʦʙʦʚôʷʟʢʦʚʠʤ ʩʪʘʥʜʘʨʪʘʤ, 
ʦʩʦʙʽ ʘʙʦ ʦʨʛʘʥʽʟʘʮʽʾ ʟʘʡʤʘʪʠʩʷ ʧʨʦʬʝʩʽʡʥʦʶ 
ʜʽʷʣʴʥʽʩʪʶ ʫ ʩʬʝʨʽ ʦʭʦʨʦʥʠ ʟʜʦʨʦʚô̫.

CD Shaw
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ɺʀɿʅɸʏɽʅʅʗ3

ʗʂɯʉʊʔ:

óʉʪʫʧʽʥʴ, ʜʦ ʷʢʦʾ ʤʝʜʠʯʥʽ ʧʦʩʣʫʛʠ ʦʩʦʙʘʤ 

ʘʙʦ ʥʘʩʝʣʝʥʥʷʤ ʟʙʽʣʴʰʫʶʪʴ ʚʽʨʦʛʽʜʥʽʩʪʴ 

ʙʘʞʘʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ ʪʘ ʚʽʜʧʦʚʽʜʘʶʪʴ 

ʩʫʯʘʩʥʦʤʫ ʧʨʦʬʝʩʽʡʥʦʤʫ ʟʥʘʥʥʶ'

ɯʥʩʪʠʪʫʪ ʄʝʜʠʮʠʥʠ,1990 ʨ.
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ȣɐȼȽɇ ȫȼȺȰȵȽɐȭ ɊȵȹȼȽɐ Ȳ òȏȹȶȫɉɂȳ ȺȻɐȻȭȾ ɊȵȹȼȽɐó (2001Ȼ.) ȂȸȼȽȳȽȾȽȾ 

ȗȰȯȳɁȳȸȳ

ʉʫʯʘʩʥʘ ʧʦʣʽʪʠʯʥʘ ʜʫʤʢʘ ʚ ʐʦʪʣʘʥʜʽʾ

ʉʢʦʨʦʯʝʥʥʷ ʦʯʽʢʫʚʘʥʥʷ, ʘ ʽʥʦʜʽ ʡ ʰʢʽʜʣʠʚʠʭ ʟʘʪʨʠʤʦʢ, ʷʢ ʜʣʷ ʪʠʭ, 
ʭʪʦ ʦʪʨʠʤʫʻ ʜʦʧʦʤʦʛʫ, ʪʘʢ ʽ ʜʣʷ ʪʠʭ, ʭʪʦ ʾʾ ʥʘʜʘʻ

ɺʯʘʩʥʽʩʪʴ

ʅʘʜʘʥʥʷ ʜʦʧʦʤʦʛʠ, ʱʦ ʥʝ ʚʽʜʨʽʟʥʷʻʪʴʩʷ ʟʘ ʷʢʽʩʪʶ ʯʝʨʝʟ 
ʦʩʦʙʠʩʪʽʩʥʽʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʪʘʢʽ ʷʢ: ʩʪʘʪʴ, ʝʪʥʽʯʥʘ ʧʨʠʥʘʣʝʞʥʽʩʪʴ, 
ʛʝʦʛʨʘʬʽʯʥʝ ʨʦʟʪʘʰʫʚʘʥʥʷ ʘʙʦ ʩʦʮʽʘʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʠʡ ʩʪʘʪʫʩ

ʈʽʚʥʽʩʪʴ

ʋʥʠʢʘʥʥʷ ʜʘʨʝʤʥʠʭ ʚʠʪʨʘʪ, ʚʢʣʶʯʘʶʯʠ ʥʝʧʦʪʨʽʙʥʽ ʚʠʪʨʘʪʠ 
ʦʙʣʘʜʥʘʥʥʷ, ʨʝʩʫʨʩʽʚ, ʽʜʝʡ ʪʘ ʝʥʝʨʛʽʾ

ʈʘʮʽʦʥʘʣʴʥʽʩʪʴ

ʅʘʜʘʥʥʷ ʧʦʩʣʫʛ, ʱʦ ʙʘʟʫʻʪʴʩʷ ʥʘ ʥʘʫʢʦʚʦʤʫ ʟʥʘʥʥʽɽʬʝʢʪʠʚʥʽʩʪʴ

ʋʥʠʢʘʥʥʷ ʟʘʚʜʘʥʥʷ ʰʢʦʜʠ ʧʘʮʽʻʥʪʫ ʚʽʜ ʜʦʧʦʤʦʛʠ, ʱʦ ʥʘʮʽʣʝʥʘ ʥʘ 
ʧʦʢʨʘʱʝʥʥʷ ʡʦʛʦ ʩʪʘʥʦʚʠʱʘ

ɹʝʟʧʝʢʘ

ɿʘʙʝʟʧʝʯʝʥʥʷ ʜʦʧʦʤʦʛʠ, ʱʦ ʚʽʜʧʦʚʽʜʘʻ ʽʥʜʠʚʽʜʫʘʣʴʥʠʤ 
ʧʦʙʘʞʘʥʥʷʤ, ʧʦʪʨʝʙʘʤ ʪʘ ʮʽʥʥʦʩʪʷʤ ʧʘʮʽʻʥʪʘ, ʘ ʪʘʢʦʞ ʟʘʙʝʟʧʝʯʫʻ 
ʧʨʠʤʘʪ ʮʽʥʥʦʩʪʝʡ ʧʘʮʽʻʥʪʘ ʫ ʧʨʠʡʥʷʪʪʽ ʚʩʽʭ ʢʣʽʥʽʯʥʠʭ ʨʽʰʝʥʴ

ʇʘʮʽʻʥʪ-
ʮʝʥʪʨʠʯʥʽʩʪʴ

ɺʠʪʷʛ ʟ ñʂʨʘʱʝ ʟʜʦʨʦʚô̫, ʢʨʘʱʘ ʜʦʧʦʤʦʛʘ: ʇʣʘʥ ʜʽʡòʐʦʪʣʘʥʜʩʴʢʦʛʦ ʫʨʷʜʫ
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ʉʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ ʷʢʽʩʪʶ
ɹʨʠʪʘʥʩʴʢʠʡ ɯʥʩʪʠʪʫʪ ʉʪʘʥʜʘʨʪʽʚ(ɹɯʉ)

ɿʘʩʥʦʚʘʥʠʡ ʫ 1901 ʨʦʮʽ ʷʢ ʂʦʤʽʪʝʪ ɯʥʞʝʥʝʨʥʠʭ 
ʉʪʘʥʜʘʨʪʽʚ

ɹɯʉ ʥʘʨʘʟʽ ʻ ʦʨʛʘʥʦʤ ʜʝʨʞʩʪʘʥʜʘʨʪʽʚ 
ɺʝʣʠʢʦʙʨʠʪʘʥʽʾ

ɺʩʝʩʚʽʪʥʻ ʚʠʟʥʘʥʥʷ ʟʘ ʥʝʟʘʣʝʞʥʽʩʪʴ

ʈʦʟʨʦʙʣʷʻ ʪʘ ʧʨʦʜʘʻ ʩʪʘʥʜʘʨʪʠ ʽ ʨʽʰʝʥʥʷ ʱʦʜʦ 
ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ, ʷʢʽ ʙ ʚʽʜʧʦʚʽʜʘʣʠ ʧʦʪʨʝʙʘʤ 
ʙʽʟʥʝʩʫ ʪʘ ʩʫʩʧʽʣʴʩʪʚʘ

ɼʫʞʝ ʚʧʣʠʚʦʚʠʡïʥʠʟʴʢʘ ʽʥʬʦʨʤʦʚʘʥʽʩʪʴ 
ʛʨʦʤʘʜʩʴʢʦʩʪʽ?
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ɹʨʠʪʘʥʩʴʢʠʡ ʩʪʘʥʜʘʨʪ BS 5750

Âʄʦʻ ʧʝʨʰʝ ʟʥʘʡʦʤʩʪʚʦ ʽʟ 
ʘʢʨʝʜʠʪʘʮʽʡʥʦʶ ʩʠʩʪʝʤʦʶïʟʘʩʥʦʚʘʥʠʡ 
ʥʘ ʫʧʨʘʚʣʽʥʥʽ ʷʢʽʩʪʶ

Âʈʝʢʦʤʝʥʜʘʮʽʾ ʱʦʜʦ ʝʣʝʤʝʥʪʽʚ ʩʠʩʪʝʤʠ 
ʷʢʦʩʪʽ ʜʣʷ ʦʨʛʘʥʽʟʘʮʽʡ, ʱʦ ʥʘʜʘʶʪʴ 
ʧʦʩʣʫʛʠ

Âʊʽʩʥʦ ʧʦʚô̫ʟʘʥʠʡʽʟ ʧʦʪʨʝʙʘʤʠ ʧʦʩʣʫʛ ʪʘ 
ʪʝʨʤʽʥʦʣʦʛʽʻʶ, ʪʘʢʦʞ ʫʤʦʞʣʠʚʠʚ 
ʟʘʙʝʟʧʝʯʝʥʥʷ ʷʢʦʩʪʽ ʟ ʙʦʢʫ ʫʧʨʘʚʣʽʥʥʷ

Â ʐʠʨʦʢʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʚʩʷ ʚ ʛʘʣʫʟʽ ʫ
1980-ʭ ʨʦʢʘʭ
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ISO 9001

ʄʽʞʥʘʨʦʜʥʘ ʦʨʛʘʥʽʟʘʮʽʷ ʟ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ

157 ʯʣʝʥʽʚ, ʚʢʣʶʯʘʶʯʠ ʋʢʨʘʾʥʫ

ʅʝ ʟʥʘʡʰʣʘ ʰʠʨʦʢʦʛʦ ʟʘʩʪʦʩʫʚʘʥʥʷ ʚ 

ʅʉʆɿ

ɯʩʪʦʨʠʯʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʘʩʴ ʙʽʣʴʰʝ ʚ 

ʥʝʢʣʽʥʽʯʥʠʭ ʧʦʩʣʫʛʘʭ
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ISO 9001(ʧʨʦʜʦʚʞʝʥʥʷ)

ɹʘʟʫʻʪʴʩʷ ʥʘ ʚʦʩʴʤʠ ʧʨʠʥʮʠʧʘʭ 

ʫʧʨʘʚʣʽʥʥʷ ʷʢʽʩʪʶ:

Â ɸʢʮʝʥʪ ʥʘ ʢʣʽʻʥʪʽ

Â ʃʽʜʝʨʩʪʚʦ 

Â ɿʘʣʫʯʝʥʥʷ ʣʶʜʝʡ

Â ʇʽʜʭʽʜ ñʧʨʦʮʝʩʦʚʠʡò

Â ʉʠʩʪʝʤʥʠʡ ʧʽʜʭʽʜ ʜʦ ʫʧʨʘʚʣʽʥʥʷ

Â ʇʦʩʪʽʡʥʝ ʚʜʦʩʢʦʥʘʣʝʥʥʷ

Â ɼʦʢʘʟʦʚʠʡ ʧʽʜʭʽʜ ʜʦ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ

Â ɺʟʘʻʤʦʚʠʛʽʜʥʽ ʚʽʜʥʦʩʠʥʠ 

ʧʦʩʪʘʯʘʣʴʥʠʢʽʚ
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ɭʚʨʦʧʝʡʩʴʢʠʡ ʬʦʥʜ 

ʫʧʨʘʚʣʽʥʥʷ ʷʢʽʩʪʶ (ɭʌʋʗ)
ɯʥʩʪʨʫʤʝʥʪʠ ʟ ʨʝʘʣʽʟʘʮʽʾʈʝʟʫʣʴʪʘʪʠ

ʃʽʜʝʨʩʪʚʦ ʇʨʦʮʝʩʠ

ʂʣʶʯʦʚʽ

ʨʝʟʫʣʴʪʘʪʠ

ʧʦʢʘʟʥʠʢʽʚ

ʨʦʙʦʪʠ

ʂʘʜʨʠ

ʇʦʣʽʪʠʢʘ ʪʘ 

ʩʪʨʘʪʝʛʽʷ

ʇʘʨʪʥʝʨʩʪʚʘ 

ʪʘ ʨʝʩʫʨʩʠ

ʈʝʟʫʣʴʪʘʪʠ

ʜʣʷ ʢʘʜʨʽʚ

ʈʝʟʫʣʴʪʘʪʠ
ʜʣʷ ʩʫʩʧʽʣʴʩʪʚʘ

ʈʝʟʫʣʴʪʘʪʠ
ʜʣʷ ʢʣʽʻʥʪʽʚ

ɯʥʥʦʚʘʮʽʾ ʪʘ ʥʘʚʯʘʥʥʷ

Åʐʠʨʦʢʦ ʚʽʜʦʤʘ ʫ ɺɹ ʷʢ ʚʽʜʤʽʥʥʘ ʤʦʜʝʣʴ ʜʣʷ ʙʽʟʥʝʩʫ

Åɹʘʛʘʪʦ ʤʦʜʝʣʝʡ ʢʦʥʮʝʥʪʨʫʶʪʴʩʷ ʥʘ ʽʥʩʪʨʫʤʝʥʪʘʭ 

ʨʝʘʣʽʟʘʮʽʾ ʪʘ ʧʨʦʮʝʩʘʭ

Åɭʌʋʗ ʩʪʘʚʠʪʴ ʙʽʣʴʰʠʡ ʥʘʛʦʣʦʩ ʥʘ ʨʝʟʫʣʴʪʘʪʘʭ

Åʅʝ ʯʘʩʪʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʫ ʅʉʆɿ
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ʉʠʩʪʝʤʠ ɿʥʘʥʴ ʟ ʆʭʦʨʦʥʠ ɿʜʦʨʦʚô̫ ʂʘʩʧʝ 

(ʉɿʆɿʂ),ɺʽʜʜʽʣ ʟ ʘʢʨʝʜʠʪʘʮʽʾ ʪʘ ʷʢʦʩʪʽ ʚ 

ʦʭʦʨʦʥʽ ʟʜʦʨʦʚô̫(ɺɸʗʆɿ)
ʂʦʣʠʰʥʷ ʉʣʫʞʙʘ ʟ ʗʢʦʩʪʽ ʆʭʦʨʦʥʠ ɿʜʦʨʦʚôʷ (HQS)

ʏʘʩʪʠʥʘ ʉɿʆɿʂ

ʂʦʣʠʰʥʷ ɸʢʨʝʜʠʪʘʮʽʡʥʘ ʉʭʝʤʘ ʌʦʥʜʫ ʂʦʨʦʣʷ

ʉɿʆɿʂ (ɺɸʗʆɿ) ʘʢʨʝʜʠʪʦʚʘʥʽ ʙʨʠʪʘʥʩʴʢʦʶ 
ʩʣʫʞʙʦʶ ʘʢʨʝʜʠʪʘʮʽʾ ʥʘ ʥʘʜʘʥʥʷ ʩʝʨʪʠʬʽʢʘʮʽʾ 
ISO9001

ʂʦʨʧʦʨʘʪʠʚʥʠʡ ʯʣʝʥ ʄʽʞʥʘʨʦʜʥʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʟ 
ʷʢʦʩʪʽ ʚ ʦʭʦʨʦʥʽ ʟʜʦʨʦʚô̫ (ʄʆʗʆɿ)

ʇʨʦʚʘʜʠʪʴ ʤʽʞʥʘʨʦʜʥʫ ʧʨʦʛʨʘʤʫ ʟ ʘʢʨʝʜʠʪʘʮʽʾ 
ʣʽʢʘʨʝʥʴ

ʅʘʨʘʟʽ ΤΥΔΫγθ Λ ΟκΞΔΥΡδΠΜ ΞκΟαΞΣΪ θΖΥΣΤΙΝΦαΞΜΪ 
ΞΥΔλΡ
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ʇʆʈʗɼʆʂ ɼɽʅʅʀʁ

1. ɺʠʟʥʘʯʝʥʥʷ

2. ʉʪʠʩʣʘ ʽʩʪʦʨʽʷ ʘʢʨʝʜʠʪʘʮʽʾ ʫ ɺʝʣʠʢʦʙʨʠʪʘʥʽʾ

3. ʅʝʦʙʭʽʜʥʽʩʪʴ ʩʠʩʪʝʤ ʥʘ ʥʘʮʽʦʥʘʣʴʥʦʤʫ ʪʘ 

ʤʽʩʮʝʚʦʤʫ ʨʽʚʥʽ

4. ɼʦʢʘʟʠ ʪʘ ʽʥʬʦʨʤʘʮʽʷ

5. ɺʘʞʣʠʚʽʩʪʴ ʢʦʥʪʝʢʩʪʫ

6. ɺʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ

7. ɺʜʦʩʢʦʥʘʣʝʥʥʷ ʚʪʦʨʠʥʥʦʾ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ 

ʚ ʋʢʨʘʾʥʽ 



16

ʅʝʦʙʭʽʜʥʽʩʪʴ ʩʠʩʪʝʤ ʥʘ 

ʥʘʮʽʦʥʘʣʴʥʦʤʫ ʪʘ ʤʽʩʮʝʚʦʤʫ ʨʽʚʥʽ

Â ʇʦʢʘʟʥʠʢʠ ʨʦʙʦʪʠ ʦʨʛʘʥʽʟʘʮʽʾ ʩʢʣʘʜʘʶʪʴʩʷ ʟ 

ʽʥʜʠʚʽʜʫʘʣʴʥʠʭ  ʧʦʢʘʟʥʠʢʽʚ,ʱʦ 

ʧʽʜʪʨʠʤʫʶʪʴʩʷ ʩʠʩʪʝʤʘʤʠ ʚʠʩʦʢʦʾ ʷʢʦʩʪʽ

Â ɺʜʦʩʢʦʥʘʣʝʥʥʷ ʷʢʦʩʪʽ ʜʦʩʷʛʘʻʪʴʩʷ ʪʽʣʴʢʠ ʚ 

ʨʘʟʽ ʟʤʽʥʠ ʧʨʘʢʪʠʢ ʽʥʜʠʚʽʜʽʚ ʪʘ/ʘʙʦ ʟʤʽʥʠ 

ʩʠʩʪʝʤ ʦʨʛʘʥʽʟʘʮʽʡ

Â ʆʢʨʝʤʽ ʧʨʘʢʪʠʢʫʶʯʽ ʣʽʢʘʨʽ ʧʦʚʠʥʥʽ 

ʧʝʨʝʚʽʨʷʪʠ ʩʚʦʶ ʨʦʙʦʪʫ ʚʽʜʥʦʩʥʦ 

ʨʝʢʦʤʝʥʜʘʮʽʡ ʪʘ ʩʪʘʥʜʘʨʪʽʚ, ʱʦ ʙʘʟʫʶʪʴʩʷ 

ʥʘ ʜʦʢʘʟʘʭ
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ɸʫʜʠʪʦʨʩʴʢʠʡ ʮʠʢʣ

ɼʦʢʘʟʠ

ʇʦʢʨʘʱʝʥʥʷ

ʷʢʦʩʪʽ

ɿʤʽʥʠ

ɼʘʥʽ

ɺʠʤʽʨʶʚʘʥʥʷ

ɯʥʬʦʨʤʘʮʽʷ

ʆʮʽʥʢʘ

ɿʥʘʥʥʷ

ʉʪʘʥʜʘʨʪ/ʢʨʠʪʝʨʽʾ
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ɼʦʢʘʟʠ

ʆʮʽʥʢʘ 
ʊʝʭʥʦʣʦʛʽʡ
ʆɿ (ʅʊɸ)

ɼʦʩʣʽʜʞʝʥʥʷ

ɺʠʧʨʦʙʫʚʘʥʥʷ

ʂʦʥʩʝʥʩʫʩ

ʇʦʛʣʷʜʠ ʧʘʮʽʻʥʪʘ/
ʛʨʦʤʘʜʩʴʢʦʩʪʽ

ʄʝʪʘ-
ʘʥʘʣʽʟ

ɸʥʘʣʽʟ
(ʢʽʣʴʢʽʩʥʠʡ ʪʘ ʷʢʽʩʥʠʡ)

Kʣʽʥʽʯʥʽ ʨʝʢʦʤʝʥʜʘʮʽʾʉʪʘʥʜʘʨʪʠ

ɯʥʜʠʚʽʜʫʘʣʴʥʘ ʧʨʘʢʪʠʢʘʆʨʛʘʥʽʟʘʮʽʡʥʘ  
ʧʨʘʢʪʠʢʘ

ʂʣʽʥʽʯʥʠʡ ʘʫʜʠʪʆʨʛʘʥʽʟʘʮʽʡʥʠʡ 
ʘʫʜʠʪ

ʆʈɻɸʅɯɿɸʎɯʁʅʀʁ ʊɸ ʂʃɯʅɯʏʅʀʁ ɸʋɼʀʊ

ʇʠʪʘʥʥʷ
ʦʨʛʘʥʽʚ

ɽʢʦʥʦʤʽʢʘ
ʆɿ
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ȟȹȻȷȫȽ ȼȽȫȸȯȫȻȽɐȭ
ȘȫȲȭȫ: ȭȳȲȸȫɂȫɎ ȼȿȰȻȾ, ȯȹ Ɋȵȹɑ ȲȫȼȽȹȼȹȭȾɎȽɇȼɊ ɁȰȴ 

ȼȽȫȸȯȫȻȽ

ʏʦʛʦ ʧʦʪʨʽʙʥʦ 
ʜʦʩʷʛʪʠ ʜʣʷ 
ʚʽʜʧʦʚʽʜʥʦʩʪʽ 
ʩʪʘʥʜʘʨʪʫ

ʗʂ

ʇʨʠʯʠʥʠ, ʟʘ ʷʢʠʭ 
ʩʪʘʥʜʘʨʪ 
ʚʚʘʞʘʻʪʴʩʷ 
ʚʘʞʣʠʚʠʤ

ʏʆʄʋ

ʈʽʚʝʥʴ 
ʝʬʝʢʪʠʚʥʦʩʪʽ 
ʨʦʙʦʪʠ, ʷʢʦʛʦ 
ʧʨʘʛʥʫʪʴ ʜʦʩʷʛʪʠ

ʑʆ

ʂʨʠʪʝʨʽʾʆʙˇʨʫʥʪʫʚʘʥʥʷʇʦʣʦʞʝʥʥʷ 
ʩʪʘʥʜʘʨʪʫ
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ȜȽȫȸȯȫȻȽ4: ȕȶɐȸɐɂȸȰ ȾȺȻȫȭȶɐȸȸɊðȲȬȳȻȫȸȸɊ 

ȵȻȹȭɐ Ƚȫ ɑɑ ȵȹȷȺȹȸȰȸȽɐȭ, ȫȯȷɐȸɐȼȽȻȾȭȫȸȸɊ Ƚȫ 

ȷȹȸɐȽȹȻȳȸȮ

4a.1 ʊʽʣʴʢʠ ʧʝʨʩʦʥʘʣ, 
ʱʦ ʧʨʦʡʰʦʚ 
ʇʨʦʛʨʘʤʫ ʇʇʂ.....
ʤʦʞʝ ʙʨʘʪʠ ʫʯʘʩʪʴ ʫ 
ʢʣʽʥʽʯʥʦʤʫ ʧʨʦʮʝʩʽ 
ʧʝʨʝʣʠʚʘʥʥʷ ʢʨʦʚʽ.
4a.2  ʄʽʥʽʤʘʣʴʥʠʡ 
ʥʘʙʽʨ ʽʜʝʥʪʠʬʽʢʫʶʯʠʭ 
ʜʘʥʠʭ ʧʨʦʧʠʩʘʥʠʡ ʫ 
ʚʩʽʡ ʜʦʢʫʤʝʥʪʘʮʽʾ ʟ 
ʧʝʨʝʣʠʚʘʥʥʷ ʢʨʦʚʽ
(ʜʠʚ.1ʚ.1)

ʇʦʤʠʣʢʘ ʧʨʠ 
ʽʜʝʥʪʠʬʽʢʘʮʽʾ 
ʧʘʮʽʻʥʪʘ ʜʦʩʽ ʻ 
ʥʘʡʙʽʣʴʰ ʧʦʰʠʨʝʥʦʶ 
ʧʨʦʙʣʝʤʦʶ, ʱʦ 
ʧʨʠʟʚʦʜʠʪʴ ʜʦ 
ʧʦʤʠʣʢʠ ʧʨʠ 
ʧʝʨʝʣʠʚʘʥʥʽ ʢʨʦʚʽ. 
ʌʦʨʤʘʣʴʥʘ ʧʝʨʝʚʽʨʢʘ 
ʦʩʦʙʠ ʧʘʮʽʻʥʪʘ, ʋ 
ɺɯɼʇʆɺɯɼʅʆʉʊɯ ɼʆ 
ʄɯʉʎɽɺʀʍ 
ʈɽʂʆʄɽʅɼɸʎɯʁ....

ʊʦʯʥʘ ʽʜʝʥʪʠʬʽʢʘʮʽʷ 
ʧʘʮʽʻʥʪʘ ʩʪʦʩʦʚʥʦ 
ʢʦʤʧʦʥʝʥʪʫ ʢʨʦʚʽ ʪʘ 
ʙʫʜʴ-ʷʢʦʾ 
ʩʫʧʨʦʚʽʜʥʦʾ 
ʜʦʢʫʤʝʥʪʘʮʽʾ ʥʘ 
ʢʦʞʥʦʤʫ ʝʪʘʧʽ 
ʢʣʽʥʽʯʥʦʛʦ ʧʨʦʮʝʩʫ 
ʧʝʨʝʣʠʚʘʥʥʷ ʢʨʦʚʽ.

ʂʨʠʪʝʨʽʾʆʙˇʨʫʥʪʫʚʘʥʥʷʇʦʣʦʞʝʥʥʷ 
ʩʪʘʥʜʘʨʪʫ
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ʇʆʈʗɼʆʂ ɼɽʅʅʀʁ

1. ɺʠʟʥʘʯʝʥʥʷ

2. ʉʪʠʩʣʘ ʽʩʪʦʨʽʷ ʘʢʨʝʜʠʪʘʮʽʾ ʫ ɺʝʣʠʢʦʙʨʠʪʘʥʽʾ

3. ʅʝʦʙʭʽʜʥʽʩʪʴ ʩʠʩʪʝʤ ʥʘ ʥʘʮʽʦʥʘʣʴʥʦʤʫ ʪʘ 

ʤʽʩʮʝʚʦʤʫ ʨʽʚʥʽ

4. ɼʦʢʘʟʠ ʪʘ ʽʥʬʦʨʤʘʮʽʷ

5. ɺʘʞʣʠʚʽʩʪʴ ʢʦʥʪʝʢʩʪʫ

6. ɺʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ

7. ɺʜʦʩʢʦʥʘʣʝʥʥʷ ʚʪʦʨʠʥʥʦʾ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ 

ʚ ʋʢʨʘʾʥʽ 
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ɯʥʬʦʨʤʘʮʽʷ

ɺʠʢʦʨʠʩʪʘʥʥʷ ʟʚʘʞʝʥʦʛʦ ʨʦʟʫʤʽʥʥʷ ʜʣʷ
ʩʪʚʦʨʝʥʥʷ ʟʤʽʥ,ʱʦ ʧʨʠʟʚʦʜʷʪʴ ʜʦ 
ʚʜʦʩʢʦʥʘʣʝʥʥʷ

ɺʜʦʩʢʦʥʘʣʝʥʥʷ 
ʷʢʦʩʪʽ

ʆʪʨʠʤʘʥʥʷ ʚʽʜʧʦʚʽʜʽ ʥʘ ʧʠʪʘʥʥʷñʯʦʤʫòʈʦʟʫʤʽʥʥʷ

ʎʝʦʙʤʽʨʢʫʚʘʥʥʷ ʜʘʥʠʭ ʪʘ ʽʥʬʦʨʤʘʮʽʾ, 
ʚʽʜʧʦʚʽʜʘʻ ʥʘ ʧʠʪʘʥʥʷ ñ̫ ʢò

ɿʥʘʥʥʷ

ɼʘʥʽ, ʱʦ ʦʙʨʦʙʣʝʥʽ ʜʦ ʩʪʘʥʫ ʢʦʨʠʩʥʦʩʪʽ; 
ʥʘʜʘʶʪʴ ʚʽʜʧʦʚʽʜʽ ʥʘ ʧʠʪʘʥʥʷñʭʪʦò, 
ñɦ ʦò, ñʜʝò ʪʘñʢʦʣʠò

ɯʥʬʦʨʤʘʮʽʷ

ʻ ʦʢʨʝʤʠʤʠ ʯʘʩʪʠʥʘʤʠ ʨʦʟʧʦʨʦʰʝʥʦʾ 
ʽʥʬʦʨʤʘʮʽʾ

ɼʘʥʽ
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ɯʥʬʦʨʤʘʮʽʷ

ɼʘʥʽɯʥʬʦʨʤʘʮʽ ɿ̫ʥʘʥʥʷ/

ʨʦʟʫʤʽʥʥɺ̫ʜʦʩʢʦʥʘʣʝʥʥʷ ʷʢʦʩʪʽ

ɼʨ.ʃ ʍʦʣʜʩʚʦʨʪïñɺʠʢʦʨʠʩʪʘʥʥʷ ʜʘʥʠʭ ʧʦ ʢʨʘʾʥʽ ʜʣʷ ʚʜʦʩʢʦʥʘʣʝʥʥʷ 
ʷʢʦʩʪʽò (2008 ʨ.)
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ʇʆʈʗɼʆʂ ɼɽʅʅʀʁ

1. ɺʠʟʥʘʯʝʥʥʷ

2. ʉʪʠʩʣʘ ʽʩʪʦʨʽʷ ʘʢʨʝʜʠʪʘʮʽʾ ʫ ɺʝʣʠʢʦʙʨʠʪʘʥʽʾ

3. ʅʝʦʙʭʽʜʥʽʩʪʴ ʩʠʩʪʝʤ ʥʘ ʥʘʮʽʦʥʘʣʴʥʦʤʫ ʪʘ 

ʤʽʩʮʝʚʦʤʫ ʨʽʚʥʽ

4. ɼʦʢʘʟʠ ʪʘ ʽʥʬʦʨʤʘʮʽʷ

5. ɺʘʞʣʠʚʽʩʪʴ ʢʦʥʪʝʢʩʪʫ

6. ɺʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ

7. ɺʜʦʩʢʦʥʘʣʝʥʥʷ ʚʪʦʨʠʥʥʦʾ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ 

ʚ ʋʢʨʘʾʥʽ 
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ɺʘʞʣʠʚʽʩʪʴ ʢʦʥʪʝʢʩʪʫ

¸ʇʦʣʽʪʠʯʥʽ ʨʫʰʽʡʥʽ ʩʠʣʠ

¸ɯʩʪʦʨʽʷ ʪʘ ʥʘʮʽʦʥʘʣʴʥʘ ʢʫʣʴʪʫʨʘ

¸óʈʽʟʥʽ ʥʘʨʦʜʠʥʘʜʘʶʪʴ ʧʝʨʝʚʘʛʫ ʨʽʟʥʠʤ 

ʦʨʛʘʥʽʟʘʮʽʡʥʠʤ ʢʫʣʴʪʫʨʘʤ'     

¸ʏʘʨʣʴʟ ʍʝʥʜʽ
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ʏʦʪʠʨʠ ʘʩʧʝʢʪʠ ʥʘʮʽʦʥʘʣʴʥʠʭ 

ʢʫʣʴʪʫʨ ʟʘ ʍʦʬʩʪʽʜʦʤ

Å 1.  ɼʠʩʪʘʥʮʽʷ ʩʠʣʠ

Å 2.  ʋʥʠʢʥʝʥʥʷ ʥʝʚʠʟʥʘʯʝʥʦʩʪʽ

Å 3.  ɯʥʜʠʚʽʜʫʘʣʽʟʤ

Å 4.  ʄʘʩʢʫʣʽʥʥʽʩʪʴ

Å ʍʦʬʩʪʽʜ, ñʅʘʩʣʽʜʢʠ ʢʫʣʴʪʫʨʠò, 1980 ʨ.
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ʇʆʈʗɼʆʂ ɼɽʅʅʀʁ

1. ɺʠʟʥʘʯʝʥʥʷ

2. ʉʪʠʩʣʘ ʽʩʪʦʨʽʷ ʘʢʨʝʜʠʪʘʮʽʾ ʫ ɺʝʣʠʢʦʙʨʠʪʘʥʽʾ

3. ʅʝʦʙʭʽʜʥʽʩʪʴ ʩʠʩʪʝʤ ʥʘ ʥʘʮʽʦʥʘʣʴʥʦʤʫ ʪʘ 

ʤʽʩʮʝʚʦʤʫ ʨʽʚʥʽ

4. ɼʦʢʘʟʠ ʪʘ ʽʥʬʦʨʤʘʮʽʷ

5. ɺʘʞʣʠʚʽʩʪʴ ʢʦʥʪʝʢʩʪʫ

6. ɺʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ

7. ɺʜʦʩʢʦʥʘʣʝʥʥʷ ʚʪʦʨʠʥʥʦʾ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ 

ʚ ʋʢʨʘʾʥʽ 
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ɺɯɼʇʆɺɯɼɸʃʔʅɯʉʊʔ ɿɸ ʗʂɯʉʊʔ

Åʅɸ ɺʉɯʍ ʅɸʉ
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ʇʆʈʗɼʆʂ ɼɽʅʅʀʁ

1. ɺʠʟʥʘʯʝʥʥʷ

2. ʉʪʠʩʣʘ ʽʩʪʦʨʽʷ ʘʢʨʝʜʠʪʘʮʽʾ ʫ ɺʝʣʠʢʦʙʨʠʪʘʥʽʾ

3. ʅʝʦʙʭʽʜʥʽʩʪʴ ʩʠʩʪʝʤ ʥʘ ʥʘʮʽʦʥʘʣʴʥʦʤʫ ʪʘ 

ʤʽʩʮʝʚʦʤʫ ʨʽʚʥʽ

4. ɼʦʢʘʟʠ ʪʘ ʽʥʬʦʨʤʘʮʽʷ

5. ɺʘʞʣʠʚʽʩʪʴ ʢʦʥʪʝʢʩʪʫ

6. ɺʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ

7. ɺʜʦʩʢʦʥʘʣʝʥʥʷ ʚʪʦʨʠʥʥʦʾ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ 

ʚ ʋʢʨʘʾʥʽ
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ɺɼʆʉʂʆʅɸʃɽʅʅʗ ɺʊʆʈʀʅʅʆɰ 

ʄɽɼʀʏʅʆɰ ɼʆʇʆʄʆɻʀ ɺ ʋʂʈɸɰʅɯ

¸ ʅɸʎɯʆʅɸʃʔʅʀʁ ʈɯɺɽʅʔ

¸ ɺʠʢʦʨʠʩʪʘʥʥʷ ʰʝʩʪʠ ʘʩʧʝʢʪʽʚ ʷʢʦʩʪʽ

¸ ʈʦʟʚʠʪʦʢ ʽʩʥʫʶʯʦʾ ʘʢʨʝʜʠʪʘʮʽʡʥʦʾ ʩʠʩʪʝʤʠ

¸ ɺʚʝʜʝʥʥʷ ʙʽʣʴʰʦʾ ʢʽʣʴʢʦʩʪʽ ʧʨʦʪʦʢʦʣʽʚ, ʱʦ 

ʧʽʜʪʨʠʤʫʶʪʴ ʢʣʽʥʽʯʥʫ ʨʦʙʦʪʫ

¸ ɿʦʩʝʨʝʜʞʝʥʥʷ ʥʘ ʙʝʟʧʝʮʽ ʪʘ ʷʢʦʩʪʽ 

ʽʥʬʦʨʤʘʮʽʾ

¸ ɿʘʦʭʦʯʝʥʥʷ ʤʽʩʮʝʚʠʭ ʽʥʽʮʽʘʪʠʚʪʘ ʩʠʩʪʝʤ ʟ 

ʷʢʦʩʪʽ


